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SUN2000-(8KTL-20KTL)-M2 User Manual
This document describes the SUN2000-8KTL-M2, SUN2000-10KTL-M2, SUN2000-12KTL-M2, SUN2000-15KTL-M2, SUN2000-17KTL-M2 and SUN2000-
20KTL-M2 in terms of their installation, electrical connections, commissioning, maintenance, and troubleshooting.
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Rate and give feedback:     

Resetting Password

1. Ensure that the SUN2000 connects to the AC and DC power supplies at the
same time. Indicators  and  are steady green or blink at long intervals
for more than 3 minutes.

2. Perform the following operations within 3 minutes:

a. Turn o� the AC switch and set the DC switch at the bottom of the
SUN2000 to OFF. Wait until all the LED indicators on the SUN2000 panel
turn o�.

b. Turn on the AC switch and set the DC switch to ON. Ensure that the
indicator  is blinking green at long intervals.

c. Turn o� the AC switch and set the DC switch to OFF. Wait until all LED
indicators on the SUN2000 panel are o�.

d. Turn on the AC switch and set the DC switch to ON.

3. Reset the password within 10 minutes. (If no operation is performed within
10 minutes, all inverter parameters remain unchanged.)

a. Wait until the indicator  blinks green at long intervals.

b. Obtain the initial WLAN hotspot name (SSID) and initial password (PSW)
from the label on the side of the SUN2000 and connect to the app.

c. On the login screen, set a new login password and log in to the app.
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Figure C-1 Setting the password 

4. Set router and management system parameters to implement remote
management.

Setting router parameters
Log in to the FusionSolar app, choose Device Commissioning > Settings >
Communication configuration > Router connection settings, and set router
parameters.

Figure C-2 Setting router parameters 

Setting management system parameters
Log in to the FusionSolar app, choose Device Commissioning > Settings >
Communication configuration > Management System Configuration, and
set management system parameters.

Figure C-3 Setting management system parameters 

(Optional) Resetting the WLAN password
Log in to the FusionSolar app, choose Device Commissioning > Settings >
Communication configuration > Inverter WLAN settings, and reset the
WLAN password.
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Figure C-4 Resetting the WLAN password 

Follow Us 
About Huawei 

How to Buy 

Partner 

Resources 

Others 

Huawei e+ App

| Terms of use | RSS Subscribe | Sitemap

Copyright © 2021 Huawei Technologies Co., Ltd. All rights reserved.

Privacy

 Previous

We use cookies on this site,including third party cookies,in order for the site to work properly and to analyse
traffic,offer enhanced functionality,social media features and personalise content and ads.Learn more

cookie settings

Accept Cookies

https://www.facebook.com/HuaweiEnterprise
https://www.linkedin.com/company/huawei-enterprise
https://twitter.com/#!/HuaweiEnt
https://www.youtube.com/user/HuaweiEnterprise
https://www.instagram.com/huaweient
https://app.huawei.com/eplus/front/index.html#/download
https://app.huawei.com/eplus/front/index.html#/download
https://www.huawei.com/en/legal
https://e.huawei.com/en/rss
https://support.huawei.com/enterprise/en/sitemap.html
https://support.huawei.com/enterprise/en/privacy-policy
https://support.huawei.com/enterprise/en/doc/EDOC1100150830/744edcb2/device-commissioning

